
WARRANTY INSPECTION PROTOCOL 
FOR THERMATEC HEAT PUMP 

INSPECTION DATE [DD MM YYYY]

DEVICE NAME AND MODEL SERIAL NUMBER

DEVICE DATA

USER DATA

NAME AND SURNAME

PHONE NUMBER

ADDRESS

DETAILS OF THE AUTHORIZED THERMATEC PARTNER / SERVICE PARTNER

COMPANY NAME

TAX IDENTIFICATION NUMBER

ADDRESS / COMPANY STAMP

PHONE NUMBER

DEVICE INSTALLATION DATE [DD MM YYYY]

NO. ACTIVITIES YES NO

1 Checking / filling the pressure in the expansion vessel (min. 0.8 bar)

2 Cleaning filters at the pump inlet

3 Cleaning the evaporator in the outdoor unit

4 Checking the condition of the magnesium / titanium anode in the hot water tank

5 Checking the device controllers

6 Checking the elements of the electrical system (sensors, heaters, connections, fuses)

7 Checking the error register

8 Checking the operation of actuator components (3-way valve, circulation pumps, mixing valves)

9 Checking the water flow during operation in the heating mode .......................... [l/min] and hot water mode ......................... [l/min]

10 Checking the condensate drainage duct

11 Checking if the fan rotates freely
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MEASUREMENT VOLTAGE [V] MEASUREMENT VOLTAGE [V]

L1-N L1-L2

L2-N L1-L3

L3-N L2-L3

INSPECTION CONDUCTED BY [SIGNATURE ]

THE PROTOCOL WAS SIGNED ON [DD MM YYYY]

NEXT INSPECTION DATE [DD MM YYYY]

SIGNATURE AND STAMP OF AUTHORIZED THERMATEC PARTNER / SERVICE 
PARTNER

USER SIGNATURE 

12  Checking electrical connections in the device (terminals) - enter voltage values

13 Checking the condition of vibration isolation pads in the outdoor unit

14 Indicating unnecessary elements in the vicinity of the pump (flowers, pots, trees, and other obstacles)

15 Making an entry about the completed inspection in the warranty card and HMS system


